O nesuse Beemupnoro aus npas norpeoureneii B 2020 roay

15 mapra 2020 roga BeemupHsiii geHb npaB MoTpebuTenei mpoiger nox
neBu3oM «ParmonanbHbIH norpeburens» («The Sustainable Consumery).

Hanomuum, 4ro BceemupHbIi nens npaB NOTpeOHTeNel 3aKperieH B
Kanenzape 15 mapra 1983 rona, korna I'enepansroii Accam6ieeii OOH Guu IIPUHSAT
AOKyMeHT — «PykoBoasiue npuxumns: Opranusannn O6be IHHEHHbIX Hanwmit no
3alllUTe IIpaB NOTpeOuTeeH.

B osrom romy BceemupHas opranusauusi mnorpebureneii (Consumers
International) akuenTHpOBaTO BHIMaHUE Ha pOGIEMBI Ype3MEPHOTO IIPOU3BOCTBA
H  HepallMOHAJIbHOTO TOTpeONeHHs, MNPHUBOASINEE K H3MEHEHHIO KJIMMara,
YXyAUICHHIO COCTOSIHMS OKPYXKAIOIIEH Cpelbl, yTpare yHHKaJIbHBIX IPUPOIHBIX
00BEKTOB.

Hemanosaxno, uto oGecredenne mepexoma pPalHOHAIBHBIM MOJEIISIM
NOTPEONICHNs: ¥ NPOM3BOACTBA YXKe SIBISETCH ONHONH W3 Ileneit ycroituuBoro
passutus  (LIYP), npumsteix rocymapctBamMm -  wieHamu Opranuzaiuu
Ob6venunennbix Hamwmit B 2015 rony B pamkax IloBectku nus B o6mactu
YCTOHYHMBOIO pa3BHTHs Ha nepuoa 10 2030 roxa.

ITo moxcyeram OOH nomoxo3siicTsa NOTpeOIISIOT 29 NPOLEHTOB MHPOBOI
OHEPrUH M, COOTBETCTBEHHO, UX BKiIaA B oOmue BeIGpock CO2 cocrapmser 21
MPOLEHT. JIpyrue HCcie10BaHHs IIOKa3bIBAKOT, 4TO OKOMO | MHIUTHOHA I1ACTHKOBEIX
OyTBLIOK MposaeTcs o BceMy MHpY €XXeMHHYTHO, a B 2018 roxy npoussezneHo 24,2
MHIUIHAp/a nap o0yBH, IPH MPOU3BOACTBE KOTOPOii HCIIOJIb3YETCsI HECKOJIBKO BUIOB
TTACTHKA M IpyrvX MaTephalioB, KOTOpble MPAKTHYECKH He TepepabarbiBaiorcs. B
pamMKax IJI00aJIbHOTO NOTPeGIEeHUs OTMEYaeTCs, YTo NPOU3BOJACTBO NPOAYKTOB
TTHTAHUS  CBA3AHO C  BBICOKMM  JHEPrONoTpeGleHHeM,  BBIPYOKOi JIECOB,
YBEIIHIEHHEM BBIOPOCOB TAPHUKOBBIX ['a30B H UPe3MEPHBIM HCTIONb30BAHAEM BO/JIBI.
60% mnacteka, Gonblias — yYacTh KOTOpOTOo  MOCTynmaeT M3 IHINEBOit
TMPOMBILLIEHHOCTH, MOTIA/IaeT Ha CBAIIKH WM B OKPYIXKAIOILYIO CPeLy.

PannonansHoe motpe6rnenye HampaBlieHO Ha TIOBBILIEHHE sddexTrBHOCTH
MCTIONIb30BAHUS  PeCypCOB M Pa3sBUTHE  CHpPAaBEMUIHBOW  TOProOBIH npu
ONHOBPEMCHHOM CHWKEHMH YpPOBHs O€IHOCTH M IpeJOCTaBICHUH KaXZI0My
BOSMOXXHOCTH MMETb XOpOLIee Ka4eCTBO KHM3HH, NOCTYN K efe, BOJE, SHEpPIruH,
MEJHIMHE U MHOTUM APYTuM Giaram.

ViMenHo BBIGOp moOTpeGuTeNeli crnocobeH MOBNUATH Ha ITOBCEMECTHOE
BHE/IpEHHE OEpEeXIIMBBIX IOIXOI0B K NPOM3BO/ICTBY TOBapoB M yciuyr. Jlus
BOBJICYEHHS MOTPEOUTENEH B MEPONPHSTHS, HAIPABICHHbIE HA Pa3BUTHE HaBHIKOB
PalHOHAJILHOTO NOTPEOIEHHUs ¥ IOCTHKEHHE HHBIX 0OIIECTBEHHO 3HAYMMBIX Leneit
YCTOHYMBOrO pasuTHs npu mnomaepxke OOH 6buio CO31aHO MOOHIBHOE
npuinoxenue «L{YP B JlelicTBumy.



Hamomaum, uto Ha 16-oM 3acenanuu KoHCYIBTaTUBHOIO COBETA IO 3alUTE
npaB morpeduTenel rocyiapcTB — y4aCTHUKOB CHI" 26 centsi6ps 2019 rona
PocrioTpe6HaA30pOM  BIiepBble ObLIO OOpAIICHO MOBBIICHHOE BHUMAHHE Ha
npoGeMaTHKy oGecredeH s 3alUThI PaB 0TpeOHUTe el B KOHTEKCTE J0CTHIKCHHUS
Ileneit ycToiunBOrO pa3BuTus. B 5TOM CBSI3M HA JAaHHOM 3ace/laHuu 6BL1 TOAPOOHO
ocBemeH Bkiaja MeepaibHON CiryKObl B TOCTHKEHHE TAaKUX HAllHOHAJIBHBIX nese
KaK TOBbIIIEHME KAayecTBA IMTHEBOH BOJIbI, MOBBILICHHE KAayecTBa IHILEBOH
MPOAYKUMHA M TIPOJABMXKEHHWE HJEeH palMOHAJbHOTO norpebieHus] MHILEBOH
NMPOIYKIMK, Kak BaKHeHIed cocTaBisiomedl YKperieHusi 310pOBb. Bce
MaTepHaJibl 3aceflaHus OIyOIMKOBaHbI Ha calTe PocrniorpebHansopa.

3aMHTEepeCOBaHHbIE JIMI[A TaKXKe MOIyT O3HAKOMMTBCS CO CIIPaBOYHOM
6pouropoii BcemupHoit opranuzanuu norpedureseii (Consumers International) o
npobremMaM palMOHATBFHOIO MOTPeOIeHHs, NEepPeBOA Ha PYCCKH# S3BIK KOTOPOH
npou3BeieH Mex 1y HapoHo#i koHdeepauyeii 001ecTs norpeduteneit (KonpOIl).

Anonc! C 11.03.2020 no 25.03.2020 6yaer padorarh «ropsiasi JJHHHS,
nocssinienHasi BceMupHOMY HIO IpaB noTpeduTeiei

non aesusom «Panuonanbublii norpeduTeas» («The Sustainable Consumer»)

YBakaemble noTpeduTen!

B cBasu ¢ npasaHoBanueM 15.03.2020 BeemupHOro aHs npas norpeburenei, B
Yrpasnenun PocriorpeGHaazopa no Kemeposckoii obmacti (nanee — YmnpaBieHHe), €ro
TeppPUTOPHAILHBIX OT/ENaxX, a Takke KOHCYIBTalMOHHBIX IEHTpaX M IIYHKTax JUld
norpebureneit ®PBY3 «lleHTp TUrHeHbl U SMMAEMUOIOTHH B KemepoBckoit 061acTi»
(nanee - KOHCY/IBTallMOHHBIC LEHTPBI M ITYHKTBI UL norpeburesnei) B MEPHOA C
11.03.2020 o 25.03.2020 6yaeT opraniu3oBana paboTa «ropsyeii TMHUI) 10 aKTyaIbHbIM
BOIPOCAM 3alUTHI 1IpaB NoTpeduTeneil (PO3HMYHAS TOProBIIs, cepa yciyr, KauecTBO U
6e30MacHOCTh TOBAPOB U YCIyT, AocyneOHas u cyjaeOHas 3amuTa rnpas notpedurenei u
7p.).

KoHCYIbTalMi MOYKHO MOJTYYHTh €XKEJIHEBHO 10 Oy IHAM C 09-00 gac. o 12-30 yac.
u ¢ 13-30 yac. 10 16-00 yac. (B msaTHMLy 10 14-30 yac.):
= B OGuIeCTBEHHOI NpreMHoll Ynipasienus 1o teaepony 8-800-700-03-09;
* B OT/Ie/Ie 3ALHUTHI PaB NOTpeOuTeNneH YIpaBIeHus 1o teneponam 8 (384-2) 36-
64-88, 36-29-89; ;
* B TEPPUTOPHMAIBHBIX OTAEIAX YIIPABIEHHUS 110 TenedoHaM:
— 8(384-2) 64-20-42 (TeppuropuanbHblii oraea B T KemepoBo u
KeMepoBCKOM paiioHe);
— 8(384-3) 74-30-97, 74-88-37 (TeppuropuaibHblii ot B r. HoBoKy3HeLke
1 HoBOKy3HELIKOM paioHe);
— 8(384-52) 6-40-17 (TeppuropuanbHbiii otaen B I. benoBo u benosckoM
paiione)
— 8(384-53) 5-16-03 (TeppuropuanbHbiii otaen B I. Amkepo-CymkeHCKe,
MxmopckoMm 1 SliickoM paifoHax),



— 8(384-6)69-82-86 (Teppuropuansublii oraen B r. Kucenéscke, T.
IIpokomnbeBcke 1 [IpokonbeBCKOM paiioHe),

— 8(384-56) 3-15-11, 3-43-31 (TeppuropuanbHblii oTaen B I. JICHHHCK-
Kysnenkowm, r. [Tonsicaeso u Jlennnck-Kysnerkom paiione),

—  8(384-2) 64-57-05, 64-69-13 (TeppuropHanbHblii 0T/IEN B I'. bepe30BCKOM,
r. Tonku, KemepoBckoM 1 TonkuHCKOM paiioHax);

—  8(384-63) 5-45-10 (TeppuropuansHsiit otaen B r. I'ypsescke, r. Canaupe,
I'ypbeBckoM paiioHe);

— (8384-43) 5-63-51 (TeppuropuanbHblii oTaen B T. MapuuHcke,
Mapuunckom, Tucynsckom, Tsokuackom 1 YeGyMHCKOM paiioHax);

— 8(384-75) 6-03-45 (TeppuropuaibHblii oTaen B r. MexIypeyeHCKe, T.
Meicku 1 Mex/1ypedyeHCKOM paifoHe);

— 8(384-71)5-35-13 (TeppuropuainsHbiit otaen B r. Ocunuuky u r. Kanraue);

— 8(384-73) 3-00-53 (Teppuropuanbhbiii otaen B 1. Tamrarone u
TamrraroisckoM paione);

— 8 (384-51) 4-03-00 (TeppuropuanbHsiii oraen B r. IOpre u IOprunckom
paiione);

—  8(384-55) 2-57-70 (Teppuropuanshbiii oraen B r. Taiire n SIIKHMHCKOM
paiione);

— 8(384-42) 7-43-82 (TeppuropuanbHblii otaen B KpanuBuMHCKOM U
ITpOMBIIIIIEHHOBCKOM paiioHax);

* B KOHCY/JbTAlMOHHBIX LEHTPAX M MyHKTaX Ui MOTpeOuTeNIel €KEAHEBHO IO
6y ausam ¢ 08-00 wac. 10 12-00 gac. u ¢ 13-00 gac. 10 16-00 yac. (B nsaTHULLY 10 15-
30 yac.) 1o clIeYIOUMM ajipecaM H TenedoHam:

— 1. Kemeposo, yi1. ABpopsl, 12, Ten. 8(384-2) 64-67-81, 64-67-82,
8-951-581-3279;

r. Hooky3nelik, yi. O6Hopckoro, 76, Ten. 8(384-3) 37-38-25, 36-86-89;

— 1. Amxkepo-CymkeHck, yii. Mengeneesa, 71, ten. 8(384-53) 5-13-57, 5-16-03;

— 1. Benoso, yi. Jlenuna, 67a, Texn. 8 (38452) 2-62-63;

— 1. I'ypesck, yi1. Kommynuctuueckas, 14 a, ten. 8(384-63) 5-66-79, 5-55-98;

— 1. Jlennnck-Ky3nenxuii, yi. 3emioBa,6 6, Tein. 8(384-56) 5-41-07;

— 1. Mapuunck, 1-it Mukpopaiio, 5 a, mom. 3, Ten. 8(384-43) 5-62-47, 5-79-85;

— . MexaypeueHck, yiu. Boksanbnas, 14, Ten. 8(384-75) 3-29-33;

— 1. MBIcku, yi. Pem6a3oBckas, 4, Ten. 8(384-74) 2-20-90;

- L Hpoxonseﬁcx, yi. ITononsckas, 19, Ten. 8(384-6) 69-85-58, 69-82-88.

— 1. IOpra, ya1. Mockosckas, 39, Ten. 8(384-51) 6-00-17, 5-90-14.

BuuMaHu0 noTpeduTeIei!

YnpasieHue Takke HamoMmuHaeT, 4ro B Poccuiickoii ®exepaimu  co3aaH
[ocynapcTBeHHBII MHGOPMALMOHHEIN pecypc B cdepe 3ammThl npas notpeburenei (I'MP
3I1I1).

Pecypc cosznan PocrniotpeGHanzopom no nopydenuio Ilpasurenscra Poccuiickoit
denepaiyu ¢ 1eIbI0 HHGOPMHUPOBaHHS MOTPeOUTENEH O CUTYalli Ha PBIHKE, O paBax B
OT/ICNIbHBIX cepax, 0 MEXaHU3MaX 3aLUTHI PaB MOTPEOUTENEH.



OTKpHITHIH JOCTYTI K MaTepuaiam pecypca obecnieueH Ha
caifre: http://zpp.rospotrebnadzor.ru/

I'UP 3I1IT cocTout U3 cieayromux Moayiei: «CripaBouyHuK notpedures», «CoBeTh
no 3ja0poBoMy nuraHuro», «HopmaTuBHblE mNpaBoBbIE akTh», «HHbopManoHHO-
aHAIUTHYECKHUE MarepHaibl», «OpraHel M oOpraHu3anud B cdepe 3alIuTel TpaB
norpebureneit», «Pesynbrarel mnpoBepok», «lIpoaykuus, HE COOTBETCTBYIOLIAS
o0s3arebHBIM TpeboBaHusIM», «HoBocTn», «CynebHas npakTukay.

I"ocynapcTBeHHBIH MHOPMAIIMOHHEIH pecypc B cdepe 3amuThl mpaB noTpeduTeneit
npejacTasisieT coOoi o0mMpHYyr0 0a3y CTaTUCTHYECKOM, IMPaBOBOM, aHAIIMTHYECKOIA,
METOAUYECKOH HHPOpMAIHH.




